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September 18", 2009

Dear Valued Customer:

Hopefully this letter finds you well and the future outlook on your business is showing
signs of improvement. We here at Southtech have seen an uptick in order and quoting
activity over the past several weeks and are optimistic for the coming months. Although
the outlook appears to be setting up for positive movement, we are bracing for a long
recovery period.

So, as an effort to help our customers with controlling their inventories during these
trying economic times, Southtech is temporarily reducing minimums for several items in
our product line. Effective today, the following minimums will apply:

e 10 sheets for stock Decorative thick sheet (.060 - .180)

e 150 linear feet for roll stock decorative (.020 - .040)

e 500 Ibs for custom sheet sizes (Black ABS - .060, .090, .120, and .180
thicknesses)
1,000 Ibs for custom color ABS (.020 - .300)
2500 Ibs for Solarkote and Vintex products.

e 300 linear feet or 500 Ibs (whichever is greater) for Ultimate True Soft extruder
laminated Vinyl

It is our sincerest hope that reducing minimums on these products will help improve
your cash flow during this slow recovery period. As always, thank you for your
continued business and allowing Southtech to supply your decorative and extruded
sheet requirements.

Siﬁr:;erely,

Chris Toler
Vice President of Sales and Marketing
Southtech Plastics, Inc.

3498 MARTIN DRIVE, NEW BERN, NC 28562
PHONE 800-840-7688 FaAx 252-638-2618



